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1.   Introduction 

M. Couto A lves Ho ld ing BV  ( “MCA Hold ing”) ,  together wi th i ts  subsid iar ies,  branches and 

af f i l iates  (col lect ive ly ,  the " Group")  undertakes to  carry out i ts  bus iness act iv i t ies and 

re lat ionships with ded icat ion, commitment ,  profess iona l ism and integr i ty .  

The Group is  commit ted to  conduct a l l  bus iness and partnersh ips with integr ity  and 

pro fess iona l ism, in a fa ir  and honest manner ,  comply ing wi th a l l  app l icab le leg is lat ion.  

The Group has adopted a zero  to lerance pol icy on br ibery  and corrupt ion , and prohib its 

corrupt ion or br ibery in any form, e i ther d irect ly  or  through th ird par t ies ,  anywhere in the 

wor ld.  Th is  zero to lerance approach a lso means that the Group is  commit ted to  the mit igat ion, 

deterrence and detect ion o f br ibery  and corrupt ion.  We do not and wi l l  not  pay br ibes or  o f fer  

improper  inducements  to  anyone for  any purpose,  nor  do we or  wi l l  we accept br ibes or 

improper  inducements or anyth ing that could  be perce ived as such and expect the same f rom 

our  c l ients .  

The purpose o f th is po l icy is  to :  

•  Def ine our  respons ib i l i t ies and o f those who work for  us,  in the observat ion and defence 

of our pos it ion aga inst corrupt ion and br ibery ;  

•  Ensure compl iance with ant i -corrupt ion and br ibery laws, ru les and regulat ions in any  

country where we may conduct bus iness; and  

•  Prov ide in format ion and guidance on how to  recognize and dea l with corrupt ion and 

br ibery issues.  

Th is po l icy recognizes our  cont inuous commitment  against  br ibery and corrupt ion, hav ing fu l l  

awareness  that  our  reputat ion for  integr i ty  is  one o f the most  va luable assets and that  

corrupt ion is  a  threat to our bus iness and our  values.  

In some jur isd ict ions, i f  i t  is  found that the Group has taken par t  in  corrupt ion s ituat ions, i t  

may be sub ject to s ign i f icant f ines, be exc luded from publ ic or pr ivate tenders and face 

reputat iona l damages. Employees may a lso be subject to lega l proceedings and sentenced to 

pr ison terms.  In add i t ion, the Group works (and wi l l  enhance these re la t ions in the future)  on 

projects  a f f i l iated wi th internat iona l  deve lopment banks,  such as the Wor ld  Bank and s imi l ar  

ent i t ies  and f inancia l  inst i tut ions .  These inst i tut ions have demanding ant i -corrupt ion and 

br ibery guide l ines, and require  companies with whom they work to ab ide by such ethica l 

gu ide l ines and pract ices in bus iness.  Companies that are invo lved in corrupt ion s i tuat ions may 

be exc luded (or b lack l isted) by the Wor ld Bank and other s imi lar  ent i t ies ,  for  severa l years –  
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such exc lus ion means that the Group is no  longer ab le to work or  per form contracts wi th 

projects af f i l ia ted wi th the Wor ld Bank or s imi lar  ent i t ies.  

I f  you have any quest ions or concerns about these ru les,  you should contact the Compl iance 

Department ,  the Group´s Compl iance Help l ine  (compl iance@mca-grupo.com) or the Legal  

Corporate Center .  

 

2.   Definitions 

"Br ibery "  means an incent ive  or reward of fered,  promised or  provided in  order  to obta in a  

commerc ia l ,  contractual ,  regulatory or persona l un lawfu l advantage.  

"Cost a l lowances"  means the payment  or  re imbursement  of  trave l or  v is i tor  expenses incurred  

dur ing the v is i t  to the Group (e.g .  a ir  t rave l ,  hote ls ,  meals,  etc.)  which would  normal ly  be borne 

by the v is i tor .  

"Commiss ions"  are payments made in exchange for  a  favour or a  business advantage.  

"Compl iance Department "  means a depar tment  under  the guidance o f Audi t  and R isk Corporate 

Center and the Group Board o f D irectors ,  wi th the fo l lowing funct ions:  

•  Monitor the correctness, compl iance and homogeneity o f the pol ic ies and procedures 

promoted by MCA Holding , cons ider ing the ir  degree of adaptat ion to the ir  respect ive 

markets;  

•  Promote Compl iance processes and procedures with in the Group, implement ing 

transversa l gu ide l ines;  

•  Analyze the process o f  communicat ion and compl iance wi th M CA's Code o f Eth ics and 

Bus iness Conduct and i ts Ant i -Corrupt ion and Br ibery Pol icy ;  

•  Ensure the monitor ing and implementat ion of  measures and recommendat ions wi th in  

the Compl iance act iv i ty ;  and 

•  Monitor KPIs o f the h igh leve l o f  pr ior i ty  r isks and ident i fy  and def ine mit igat ion 

measures,  in  coord inat ion wi th the Group’s  Corporate R isk Depar tment  and Business 

Contro l  and Conso l idat ion  Corporate  Center.  

"D irect  Super ior "  means an employee who d irect ly  manages /  coord inates o ther  employees and 

operat ions, and reports to  a h ierarchica l ly  super ior  manager (Director) .  

mailto:compliance@mca-grupo.com
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"D irector"  means an employee who leads or  oversees a speci f ic area o f the Group or  a 

company, a  program or  a project .  T he Director genera l ly  reports to the Execut ive Board.  

"Employees"  (and the terms "we",  "us"  and "our ")  means a l l  ind iv iduals work ing for  the Group 

at a l l  leve ls and categor ies,  inc lud ing s ta f f ,  d i rectors ,  employees ( permanent,  f ixed-term or 

temporary) ,  consul tants,  contractors ,  subcontractors ,  t ra inees, seconded personne l,  casual ,  

inter im and home workers,  vo lunteers ,  t ra inees, agents ,  sponsors or any o ther person 

associa ted with the Group,  branches, de legat ions or  representat ive o f f ices or wi th the ir  

management ,  d irectors  and employees,  regardless o f the ir  locat ion.  

"Fac i l i tat ion payments"  or  "g love payments"  are general ly  smal l  payments made (or  ass igned 

of fers)  to ensure or accelerate rout ine non-discret ionary admin is trat ive act ions , typ ica l ly  

per formed by lower- level pub l ic o f f ic ia ls .  

"Group"  means a l l  subsid iar ies major i ty  owned or contro l led,  e ither d i rect ly  or  ind irect ly,  as 

we l l  as the branches, delegat ions or representat ive of f ices of  M , Couto Alves  Ho ld ing BV.  

"Lega l Corporate Center "  means a corporate center  under the guidance of the Execut ive Board, 

with the fo l lowing funct ions:  

•  Support the commerc ia l  funct ion wi th i ts  legal  support ,  negot ia t ion and deve lopment o f 

strateg ic par tnersh ips,  negot iat ion and implementat ion of transact ions, as we l l  as in 

f inancing operat ions or  any o ther issues invo lv ing re levant r isks and obl igat ions;  

•  Formulate  op inions and lega l ana lyses  on a l l  contracts  or  documents  b ind ing for  the 

Group; and 

•  Analyse contractua l r isks a t the b idd ing stage and contract management,  and a f ter  the 

award of  contracts .  

"Of fers and hosp ita l i ty "  inc ludes meals,  enterta inment,  trave l and market ing  i tems such pens, 

hats or shi r ts accepted by Group employees or of fered to th ird par t ies.  

"Pr ivate"  means any th i rd par ty o ther  than a pub l ic o f f ic ia l .  

"Pub l ic of f ic ia l "  is  def ined broadly and means:  

•  Any person invo lved in per forming pub l ic dut ies in a governmenta l ent i ty .  Inc ludes any 

e lected o f f ic ia l  appo inted or serv ing a government a l ent i ty ,  a t  any leve l,  inc luding 

nat iona l or  loca l ent i t ies.  I t  a lso inc ludes members of  leg is la t ive , admin is trat ive and 

judic ia l  bod ies as we l l  as lower - leve l employees o f government  ent i t ies,  such as of f ice  

workers;  
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•  Any o f f ic ia l  or  co l laborator o f gove rnmenta l or  sta te-contro l led ent i t ies,  inc luding state -

owned companies operat ing in the commerc ia l  sector;  

•  Any o ff ic ia l  or  col laborator  o f a pub l ic  internat iona l body (such as the United Nat ions, 

the Wor ld Bank or the Internat iona l Monetary Fund);  

•  Any person act ing in an of f ic ia l  capaci ty for  a government ,  governmental ent i ty,  or  s ta te 

company ( for  example,  someone who has been g iven author ity  by a government ent i ty  

to assume o f f ic ia l  responsib i l i t ies) ;  

•  Any po l i t ica l  party ,  o f f ic ia l  o f  a  po l i t ica l  par ty  or candidate for  a  po l i t ica l  o f f ice; and  

•  The use o f the term "pub l ic  o f f ic ia l "  should  a lso inc lude the fami ly  members o f  that 

pub l ic of f ic ia l .  

"State-owned companies"  are companies over which a government or sta te author ity  has 

s ign i f icant  contro l ,  through fu l l ,  major i ty,  or  s ign i f icant minor ity  par t ic ipat ion. The par t ic ipat ion 

may be d i rect  or  ind irect,  but  is  genera l ly  understood as  amount ing to  a t  least  10% of  the 

company 's ownership.  

"Th ird Party"  or  "Counterparty"  means any ind iv idua l,  organizat ion, company, par tnersh ip,  

l im i ted l iab i l i ty  company, associat ion, consor t ium or other ent i ty ,  o ther than an a f f i l iate ,  wi th 

whom a employee contacts,  dur ing the course o f his or  her work  for  the Group. For the 

purposes o f th is po l icy,  th is def ini t ion inc ludes, wi thout l im itat ion, actua l and prospect ive 

customers, suppl iers ,  d ist r ibutors ,  par tners,  bu i lders,  bus iness contacts ,  consultants,  

government  and publ ic  agents,  inc lud ing their  advisers,  representat ives and employees, 

pol i t ic ians and po l i t ica l  par t ies .  

 

3.   Responsibilities 

This po l icy  app l ies  to a l l  o f  us ,  inc lud ing:  

•  Employees; and  

•  Al l  companies, subs idiar ies ,  branches, de legat ions and representa t ive o f f ices o f the 

Group.  

I t  is  the Group po l icy to work only with reputable th i rd par t ies ,  who do bus iness lega l ly .  

The prevent ion, detect ion and report ing o f br ibery and other forms o f corrupt ion is  the 

respons ib i l i ty  o f  everyone, inc lud ing each and eve ry one o f our employees and a l l  those who 
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work for  or  under our contro l.  We are required to avo id any act iv i ty  that could lead to ,  or  

suggest ,  an in fr ingement o f th is po l icy .  

Employees must ensure that they have read,  understood and compl ied with th is po l icy,  and 

should submit  any concerns they may have with the Compl iance Department ,  the Group´s 

Compl iance Help l ine (compl iance@mca-grupo.com)  or Lega l Corporate Center .  

The Group´s Execut ive Board  is  respons ib le  for  ensur ing that  th is po l icy  is  in  compl iance wi th 

lega l and eth ica l obl igat ions, and that  a l l  those who are under the contro l  of  the Group comply 

with i t .  

Management bod ies ,  a t  a l l  leve ls ,  are respons ib le for  ensur ing that a l l  those with in the ir  

competence are  sens it ized to and understand th is pol icy  and rece ive adequate  and regular  

tra in ing on i t .  

The Compl iance Department has the pr imary and da i ly  respons ib i l i ty  to implement th is po l icy 

and to contro l  i ts  use and e ffect iveness.  

 

4.   Bribery 

This po l icy s tr ic t ly  prohib i ts the Group, i ts  employees and i ts counterpar t ies f rom o f fer ing, 

prov id ing, author iz ing,  so l ic i t ing or rece iv ing a br ibe or  anyth ing that could  be understood as 

a br ibe, e i ther d i rect ly  or  indi rect ly,  or  to or f rom any th ird par ty .  No employee may per form 

h is dut ies inadequate ly ,  in ant ic ipat ion or as a  resul t  o f  any br ibery .  

Employees must re ject any d irect  or  ind i rect  c la im of  br ibery  ( inc lud ing fac i l i ta t i on payments  -  

see sect ion 6)  by th ird  par t ies ( inc lud ing, but not necessar i ly  l im i ted to,  pub l ic o f f ic ia l ) ,  even 

i f ,  in  re ject ing  such a request ,  the Group or  any o f the i ts  e lements  are consequent ly  

threatened wi th adverse act ions.  Any such occurrence shou ld  be immediate ly repor ted to the 

Compl iance Department or to the Group´s Compl iance Help l ine,  as prov ided in the Code of  

Eth ics  and Bus iness Conduct.  

Br ibery is  of ten d isguised through fa lse invo ices or fa lse reg ist rat ions, or  when payments are 

improper ly  des ignated as "consul tants"  or  s imi lar  fees. Th is is  one of  the reasons why the 

Group has implemented s tr ict  interna l contro l  methods and account ing records requirements 

(see sect ion 11).  

mailto:compliance@mca-grupo.com
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Payments by cash must be except iona l in terms o f frequency and amou nt and l imi ted to va l id ,  

approved and documented payments  /  d isbursements.  In cases where there is  no  v iable 

a l ternat ive to mak ing a cash payment ,  the just i f icat ion and descr ipt ion o f such payment , 

inc lud ing the amount,  the benef ic iary  and the t ransact ion must be documented. A receipt 

prov ing payment must be obta ined and approved in  wr it ing  and processed in  accordance wi th 

the Interna l Rule "Cash Procedure".  

 

4.1. Ban on bribery of public officials 

This po l icy prohib i ts the Group, i ts  employees and the ir  in ter locutors  from g iv ing anything o f 

value 1 to a pub l ic of f ic ia l ,  d irect ly  or  ind i rect ly,  inc lud ing, for  example, g iv ing  something of 

value to  a pub l ic of f ic ia l ,  through a  counterparty,  or  through fami ly  members of the pub l ic 

of f ic ia l .  

Th is po l icy prohib i ts the of fer  or  promise of br ibery ,  even i f  the pub l ic  of f ic ia l  re jects the o f fer,  

or  fa i ls  to prov ide the des ired result .  

Payments  by  cash to  pub l ic o f f ic ia ls are  prohibi ted,  except for  t rave l  expenses in except ional  

c ircumstances, as st ipu la ted in  sect io n 5.  

 

4.2. Ensuring improper benefits 

Prohib i t ions on payments to secure undue benef i ts or  to obta in or  mainta in bus iness are 

broad ly def ined to inc lude any commercia l  or  f inancia l  benef i ts ,  payments to secure a sa le  or 

a contract.  For example, a payment  to persuade a  publ ic of f ic ia l  not to impose a f ine or a tax,  

or  to  min imize a tax or a  f ine,  would  v io la te  the po l icy,  as would a  payment  made to avo id 

enforcement o f an app l icab le  law or regulat ion.  

                                                        

 

 

1 Under  th is  po l ic y ,  " so meth ing  o f  va lue"  shou ld  b e un ders tood  in  th e  bro ades t  sense an d  no t  l im i ted  to  mo ney -  i t  

inc lud es t rav e l ,  mea l s ,  o f f e rs  and  o th er  tang ib le  o r  in tang ib le  ben ef i t s  such  as  f avo urs  and  serv ic es,  loan s,  fav ourab le  

bus in ess  cond i t ion s  a nd  loan  guaran tees,  investmen t  o r  bus iness  oppor tun i t ies ,  use  o f  p roper ty  o r  equ ipmen t ,  o r  j ob  

o f f e rs .  
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L ikewise,  payments made to  in f lue nce the decis ion o f a pub l ic  o f f ic ia l  in  connect ion wi th the 

grant ing  of  an author izat ion or l icense, or  fac i l i tat i on customs c learance v io la te  th is  po l icy.  

 

4.3. Ban on bribery in the private sector  

This po l icy prohib i ts  the Group, i ts  employees and inter locutors  f rom o f fer ing, promis ing or 

g iv ing  anyth ing of  va lue to indiv idua ls ,  d irect ly  or  ind i rect ly ,  wi th the intent ion of  inducing or 

reward ing the improper  per formance of  a re levant funct ion or act iv i ty  (such as i ts  job) .  

Th is po l icy  prohib its o f fers or  prom ises o f br ibery to indiv idua ls ,  even i f  the ind iv idua l  re jects 

the o f fer ,  or  fa i ls  to provide the des ired resul t .  

I t  is  a l lowed, in  re lat ion to  bus iness wi th indiv iduals,  to incur  in good fa i th,  reasonable  and 

adequate expenses,  and re lated to the promot io n o f the serv ices and products of  the Group. 

The ru les re la t ing to these expenses are descr ibed in  sect ion 5 be low.  

 

4.4. Ban on acceptance of bribery  

This  po l icy  s tr ic t ly  prohib i ts  the acceptance o f  br ibery,  even i f  d isguised,  by the Group or  any 

of i ts  employees. Any attempted br ibery  of  an employee should be immediate ly reported to the 

Compl iance Department or to the Group’s Compl iance Help l ine .  

When employees are invo lved in mak ing bus iness dec is ions on beha l f  o f  the Group, the ir  

dec is ions must be based on unambiguous and object ive judgments that put the Group's 

interests f i rs t .  Employees who have bus iness re lat ionships wi th the Group ( inc lud ing suppl iers,  

customers,  compet i tors,  contractors and consul tants)  should per form such act iv i t ies  in  the 

best interests o f the Group, using cons is tent and unb iased standards of behav iour .  

Employees should never accept or request any br ibery,  even i f  d isguised, from a counterparty 

or any other th ird party .  Employees must g ive not ice o f th is po l icy to the th ird par ty who o ffers 

such br ibery and make every e f for t  to re fuse or return i t .  I f  i t  is  not poss ib le to dec l ine or 

return the br ibe, the af fected employee should  immediate ly not i fy  the ir  acceptance to  the 

Compl iance Department or the Group’s Compl iance Help l ine.  
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5.   Offers and hospitality 

 

5.1. Gifts, meals, travel and enter tainment provided to public and 

private officials 

Offers  and hosp ita l i ty  granted to pub l ic  o f f ic ia ls or  pr ivate  ind iv iduals can never be at tr ibuted 

i f  the purpose is  to  in f luence or reward such employ ees for  the improper per formance o f thei r  

dut ies.  I t  is  permit ted to ass ign reasonable  and adequate  o ffers  and hosp ita l i ty ,  o f fered in  

good fa i th in the interact ions with publ ic o f f ic ia ls,  ind iv idua ls and ent i t ies ,  in order to estab l ish 

and mainta in bus iness re lat ions.  

Offers ,  meals  and enter ta inment  a tt r ibuted to pub l ic and pr ivate o f f ic ia ls  are  prohib ited,  except 

for  those re la ted to the promot ion, demonstrat ion or exp lanat ion of products or serv ices of the 

Group, or re lated to the execut ion of a contract .  

Al l  i tems o f fered to  publ ic and pr ivate o f f ic ia ls  should be l imi ted in  va lue and every  e f for t  

should be made to  ensure that the symbol ic value o f the o ffer  exceeds i ts monetary va lue.  

Offers in cash (or equivalent ,  such as money orders or payment o f persona l expenses) are 

prohib i ted and should never be awarded.  

Is  not  a l lowed to g ive  money to v is i tors  for  t rave l expenses , except as permitted by loca l law 

or i f  requested in  wr i t ing by  a  loca l author i ty  or  by the Group's customer. The Group a lso does 

not pay expenses to fami ly  that  accompany the v is i tor.  

Pay ing or re imburs ing trave l expenses w i th the intent ion o f improper ly inf luencing publ ic or 

pr ivate o f f ic ia ls for  commerc ia l  ga in for  the Group, or for  any o ther corrupt purpose , is  s tr ic t ly  

prohib i ted.  The promot ion, demonstrat ion and exp lanat ion o f the benef i ts of  the products and 

serv ices o f fered by the Group is acceptab le ,  but there should be no attempt to in f luence 

decis ions or o f fer  undue persona l benef i ts to pub l ic or pr ivate o ff ic ia ls who are v is i t ing or 

interact ing with the Group.  

I t  is  not a l lowed to pay f i rst  c lass a ir  trave l and lux ury hote ls to v is i tors.  Usua l ly ,  a v is i tor 

would  pay for  the i r  own tr ip and accommodat ion when v is i t ing the Group or i ts  pro jects,  

especia l ly  i f  they are involved s ightsee ing or secondary tr ips.  Somet imes there are except ions 

re lated to expenses di rect ly  re lated to t ra in ing sess ions, conferences he ld by the Group and 

other  specia l  c ircumstances.  
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In add i t ion to the above, any o f fers or hosp i ta l i ty  at tr ibuted to pub l ic or pr ivate o f f ic ia ls must:  

•  Comply wi th loca l leg is la t ion;  

•  Be appropr iate accord ing to the c i rcumstances ( for  example, accord ing to a loca l 

ho l iday) ;  

•  Be o f fered in  an open and transparent manner ;  

•  Be g iven in the name o f the Group, not on behal f  o f  the employee; and  

•  Be accurate ly and complete ly documented, regardless o f va lue, in  wr it ing  and 

accurate ly re f lected in Group books and records.  

Under normal c ircumstances, an approva l form must be completed before  o f fer ing a meal , 

enter ta inment,  or  trave l ing to a  pub l ic o f f ic ia l .  

Any except ion to the forego ing requires wr i t ten just i f icat ion and pr ior  approva l from the 

Compl iance Department.  A l l  such just i f icat ions and approval forms must be f i led /archived by 

the Compl iance Department .  

I f  you have quest ions as to whether any of fer  or  hosp i ta l i ty  may or  not be appropr ia te ,  you 

should quest ion your Direct Super ior ,  the Compl iance Department or the Group’s Compl iance 

Help l ine,  before proceeding to  i ts  ass ignment .  

Please re fer to the Interna l Procedure "Offer ing and Cost A l lowances Procedure" for  more 

in format ion.  

 

5.2. Acceptance of offers and hospitality  

This po l icy prohib i ts  the acceptance of  o f fers ,  hosp i ta l i ty  or  other benef i ts by  an employee i f  

h is or  her judgment about the bus iness or  bus iness decis ions may be af fected.  

Employees should  never ask for  o f fers ,  enter ta inment or any o ther cour tes ies to the people 

doing bus iness wi th the Group. Unso l ic i ted commerc ia l  o f fers and serv ices,  inc luding meals 

and enter ta inment,  are  only admiss ib le i f :  

•  These are usua l and genera l ly  accepted bus iness cour tes ies;  

•  Do not exceed a def ined amount or  when they exceed,  are approved by the Direct 

Super ior;  and  

•  I t  is  g iven and accepted, without an express or  impl ied unde rstand ing, that the 

employee or the Group is  in any way ob l igated by the acceptance o f  the o f fer,  or  that  
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the o f fer  is  a reward for  any part icu lar  bus iness dec is ion a lready made or  that may 

come to be taken in the future.  

Al l  employees must immediate ly in form the of feror about th is po l icy and make every e f for t  to  

refuse or  re turn an of fer  that does not comply  with the above ru les.  I f  i t  is  not  poss ib le  to 

dec l ine  or  re turn the o ffer ,  the employee must immediate ly communicate the rece ipt o f  the 

of fer  to h is  Direct  Super ior,  the Compl iance Department  or  the Group’s  Compl iance Help l ine. 

The employee must ensure that any o ffers or  benef i ts that are not compat ib le are 

communicated (p lease use the Of fers Declarat ion form) and reg is tered /archived by the 

Compl iance Department.  

Are st r ic t ly  prohib i ted any of fers  in  cash or cash equiva lents  ( inc lud ing g i f t  cer t i f icates,  bonds, 

loans, etc. ) ,  in any amount.  

Please re fer to the Interna l Procedure "Offer ing and Cost A l lowances Procedure" for  more 

in format ion.  

 

6.   Facilitation payments and commissions 

Employees are  prohib ited from mak ing " fac i l i ta t ion payments"  or  "g iv ing g loves, "  and accept ing 

commiss ions of any k ind. A l l  employees should avo id any act iv i ty  that may lead to,  or  suggest ,  

that  a fac i l i ta t ion or commiss ion payment wi l l  be made or accepted.  

Pub l ic  of f ic ia ls are  required to carry out the ir  work wi thout rece iv ing add i t iona l payments to 

expedi te i t .  Act iv i t ies  carr ied out  by  publ ic o f f ic ia ls may inc lude: issu ing permits,  

author izat ions or o ther o f f ic ia l  do cuments,  issu ing v isas, issu ing work v isas and other 

immigrat ion documents,  re leasing goods he ld at customs, obta in ing sta te records for  real 

estate or vehic les,  or  procurement o f  serv ices (e.g.  e lectr ic i ty ,  water,  gas,  te lecommunicat ions 

or secur i ty) .  Such payments should not be made even i f  they are in nomina l amounts or are a 

"normal"  pract ice.  

I f  you are  asked to make a  payment  on beha l f  of  the Group, you should a lways be aware of  the 

reason for  the payment and whether the requested amount  is  proport ion a l  to the goods or 

serv ices prov ided. You should a lways ask for  a rece ipt that descr ibes the nature of the 

payment .  I f  you have any susp ic ions, concerns or quest ions about  any payment ,  you must 

submit  them to  the Compl iance Department or the Group’s  Compl iance Help l ine.  
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7.   Charitable contributions and corporate social responsibility 

The Group may provide contr ibut ions and sponsorships that support  act iv i t ies  o f pub l ic 

interest ,  carr ied out  by  recognized ent i t ies and non -pro f i t  organizat ions. Such support  may not 

be used to reward the rec ip ient for  current,  past or  future support  of  Group projects,  nor result  

in a  bus iness negot ia t ion advantage.  

Char i tab le contr ibut ions or sponsorships may be approved i f  the soc ia l  or  char i tab le project 

operates in an area of soc ia l  importance to the Group. Char itab le contr ibut ions or 

sponsorships may be granted  by or on beha l f  of  the Group for  char i tab le,  educat ional ,  non -

pro f i t ,  sport ing  or  cu ltura l  purposes and when the act iv i t ies  promoted are  in l ine  with the 

Group's  corporate object ives,  va lues and eth ica l pr inc ip les.  

Employees must ensure that any donat ion or char i tab le contr ibut ion is,  in fact ,  for  appropr ia te 

char i tab le purposes;  and wi l l  not be used in v io la t ion of  any ant i -corrupt ion or br ibery  laws, 

the Code o f  Bus iness Eth ics and Conduct,  or  th is  po l icy.  Whenever poss ib le ,  char i table 

donat ions should be made on the bas is of wr i t ten agreements conta in ing ant i -corrupt ion and 

br ibery c lauses.  

Donat ions made by the Group for  char i tab le purposes may only be at tr ibuted to 

organizat ions/agencies  reg istered under appl icab le  loca l law and not to ind iv idua ls .  Every 

ef for t  should be made to ensure that the char i ty  is  not be ing used unlawfu l ly  by any pub l ic 

of f ic ia l  or  persons af f i l iated with pub l ic o f f ic ia ls .  

Char i tab le contr ibut ions or sponsorships must  be made wi th the expectat ion that no tang ib le  

benef i t  is  expected,  and must be made in  accordance wi th app l icable laws and regulat ions, 

and with in the Group pol ic ies and procedures.  

Al l  char i tab le contr ibut ions or sponsorships must be approved in wr i t ing and the app l icat ion 

must inc lude the amount,  name of the socia l  improvement pro ject or  char i ty ,  the name o f the 

contact person in the soc ia l  improvement pro ject or  char i ty ,  and the purpose o f the  donat ion.  

Al l  char i tab le contr ibut ions or sponsorships must be accurate ly recorded in the books and 

records o f the Group.  

For more in format ion and guidance, p lease re fer  to the Interna l Procedure "Corporate Socia l  

Respons ib i l i ty  and Donat ions Procedure" .  
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8.   Political donations 

In terms o f pub l ic po l i t ics ,  the Group does not  normal ly  take any pos i t ions, e i ther d irect ly  or  

ind irect ly ,  nor  does i t  make any contr ibut ions to po l i t ica l  organizat ions.  

The Group is ob l iged to comply with the nat iona l and internat i ona l legis la t ion in force in any 

market  where i t  operates. You must not  g ive, promise to  g ive  or  of fer  payments,  g i f ts or  

hosp ita l i ty  to  a pub l ic o f f ic ia l  to fac i l i tate  or expedi te any bus iness act iv i ty .  

Al l  po l i t ica l  donat ions must  be approved in  wr it ing  and the app l icat ion must inc lude the amount,  

the name o f the po l i t ica l  party,  campaign or candidate, the name o f  the contact person in  the 

pol i t ica l  par ty  and the purpose o f the donat ion.  A l l  po l i t ica l  donat ions should be rev iewed by 

the Compl iance Department ,  and forwarded to  the Execut ive Board for  f ina l  approva l .  

Employees o f the Group have the r ight to par t ic ipate in  the po l i t ica l  process, through personal  

contr ibut ions from persona l  funds. Ind iv idua ls who are  po l i t ica l ly  act ive or who donate on the 

bas is  o f the ir  ind iv idua l  ab i l i ty  should:  

•  Ensure that any contr ibut ions in cash or  serv ices are made in  accordance wi th 

app l icab le  law;  

•  Not to use the Group 's t ime, property or equipment to carry out or  suppor t  the po l i t ica l  

act iv i ty ;  and  

•  Take into account the ex istence o f any conf l icts o f  interest  between your  pro fess iona l  

respons ib i l i ty  and your persona l pol i t ica l  a f f i l ia t ions.  

Employees wi l l  not be re imbursed by the Group, e i ther d i rect ly  or  o therwise through sa lary 

increases, by contr ibut ions or expenses made in the ir  persona l capacity .  

For more in format ion and guidance, p lease re fer  to the Interna l Procedure "Corporate Socia l  

Respons ib i l i ty  and Donat ions Procedure" .  

 

9.   Lobbying 

Although the Group is  not d irect ly  invo lved in po l i t ica l  par t ies,  the Group recognizes the 

importance o f be ing involved in the po l i t ica l  debate on issues o f leg i t imate concern that re la te 
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to i ts  bus iness, i ts  employees, customers and the communit ies where i t  operates. Any 

employee lobby ing on  beha l f  of  the Group must comply wi th a l l  lega l and regulatory 

requirements,  includ ing laws and regulat ions re lat ing  to  records and compla ints .  

 

10.   Compliance obligations with third parties / counterparties 

Before start ing  a  bus iness re lat ionship wi th a  thi rd  party,  a due d i l igence procedure and a  r isk 

assessment o f the th ird  par ty must be per formed. New and ex ist ing th ird part ies must be duly  

approved in accordance wi th the Internal  Procedure  "Third Party Procedure" pr ior  to any 

transact ion wi th that  th ird party .  

The Third Party Procedure app l ies to a l l  counterpar t ies  and aggregates what is  known as 

“Know Your  Cl ient ” ,  “Know Your Suppl ier ” ,  and the "Third  Party Agreement" .  

Each business uni t  respons ib le  for  t he due d i l igence procedure must take appropr iate s teps 

to ensure that th i rd part ies do not prov ide fa lse statements.  I f  any employee has reason to 

be l ieve that  a  th i rd  par ty  has prov ided fa lse  ident i f icat ion,  fa lse in format ion or any other  fa lse 

documentat ion, he or  she must repor t  i t  to the Compl iance Department or the Group’s  

Compl iance Help l ine.  

The Group encourages i ts  employees to take the in i t ia t ive to expose any concerns to  a 

management member,  the Compl iance Department  or the Group’s  Compl iance Help l ine.  

Al l  new and ex is t ing th ird par t ies  should be made aware o f th is  pol icy  and o f prohib i t ions 

aga inst corrupt ion and br ibery pract ices ,  as required by app l icab le law.  

I t  is  the respons ib i l i ty  of  employees who dea l  with th ird part ies to ensure that ,  pr io r  to the ir  

invo lvement,  th ird par t ies are  duly  informed of  this po l icy and agree to  not  engage in  corrupt ion 

or br ibery .  The substance o f th is pol icy must be communicated to  th i rd part ies before the 

Group commences any business re la t ionship by prov id ing the th ird par ty with a scanned or 

pr inted copy o f th is po l icy.  The essence o f th is po l icy must be communicated per iod ical ly .  

The Group's agreements wi th th i rd par t ies must be in wr i t ing and must descr ibe th e serv ices 

to be performed, the bas is  for  the counterpar ty 's remunerat ion, the amounts  to  be pa id  and 

statements that the counterpar ty wi l l  cont inue to comply wi th a l l  re levant ant i -corrupt ion laws 

and wi th this po l icy.  Th is  wi l l  a l low the Group to per form per iod ic aud its,  and to not i fy  the 
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Group in case o f any in fract ion in terms o f compl iance. The amounts pa id  must be in 

accordance with the agreed terms and const i tute a  fa i r  market  va lue.  

I f  th ird part ies are unable or unwi l l ing to comply wi th these contr actua l prov is ions, the reasons 

must be recorded and, i f  cons idered leg i t imate, submitted to the Compl iance Department 

analys is,  which wi l l  assess whether the th ird party can be h ired in the par t icu lar  c ircumstances. 

A thi rd par ty who does not agree with th e Code of Eth ics and Bus iness Conduct and wi th th is 

pol icy  should not be h ired.  

Th ird par t ies should ra ise their  concerns about any issue or suspected v io lat ion o f th is pol icy 

as soon as poss ib le .  Th ird par t ies  may d irect  the ir  concerns to the ir  bus iness c ontact a t  the 

Group, a t  the Compl iance Department or at  the Group’s  Compl iance Help l ine. A l l  such 

concerns wi l l  be invest igated as descr ibed in sect ion 12 be low.  

The Group may be requested,  by bus iness partners  or  loca l governments ,  to contr ibute to  

pub l ic  works or o ther projects in the re levant loca l jur isd ict ions in which the Group operates 

( "compensat ion partners") .  Th is may inc lude, for  example, the deve lopment of loca l capaci t ies 

or inf rastructures, such as pa int ing  a road adjacent to a  br idge project,  or  bu i ld ing loca l 

in frast ructures in the v ic in i ty  o f  a construct ion project.  Such pract ices are o f ten re ferred to in 

the sector as "compensat ion" agreements.  Depending on a l l  surrounding c ircumstances, such 

pract ices may be leg i t imate.  

Any requests  for  persona l  favours or work  on persona l  property  of pub l ic  o f f ic ia ls  are 

prohib i ted. No "compensat ion" agreements  should  be made, in whatever form, wi thout pr ior  

interna l approva l f rom the Director  o f the respect ive market .  

For more informat ion and guidance, p lease re fer  to  the Interna l  Procedure  "Third  Par ty 

Procedure".  

 

11.   Records retention 

The Group wi l l  mainta in a  system of suf f ic ient  interna l  account ing contro ls to enforce 

compl iance wi th th is pol icy,  which wi l l  be rev iewed from t ime to t ime by the Audi t  and R isk 

Corporate Center,  to provide reasonable assurance that :  

•  Transact ions are executed in accordance with required approvals  (which may be 

de legated to Directors or other bod ies with in the Group) ;  
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•  Transact ions are recorded as necessary ,  in order to:  

o  Al low the f inancia l  s ta tements to be prepared in accordance wi th accepted 

internat iona l  account ing pr inc ip les or any other  cr i ter ia  app l icab le  to such 

f inancia l  s ta tements;  

o  Mainta in the account ing records o f the Group's assets ;  and  

•  Access to the Group 's assets and resources is  on ly permit ted wi th specif ic author izat ion 

from the Group's  Directors.  

Al l  accounts ,  invo ices,  memoranda and records re la t ing  to operat ions wi th th ird par t ies must 

be r igorous and complete in re la t ion to a l l  re levant  aspects.  Th is  documentat ion must be 

mainta ined for  a min imum per iod o f f ive  years  af ter  the terminat ion o f the bus iness re la t ionship 

with the th i rd party.  Th is per iod should be extended to meet the loca l requirements o f each 

country where the Group operates.  

No payments  or transact ions should be kept "out o f  the books" to fac i l i ta te or concea l undue 

payments.  There should be no account ing entr ies or expense records re la t ing to  any payments 

that  are fa lse or mis leading.  

Employees must  ensure that  a l l  records o f  expenses re la ted to  hosp ita l i ty,  o f fer ings or  th ird -

par ty  expenses are  submit ted to  approval  in  accordance wi t h our  po l ic ies and procedures,  and 

specif ica l ly  inc lude the reason for  the expense.  

 

12.   Complaints, fair treatment and non-retaliation 

Employees are encouraged to  submit  the ir  concerns on any matter  or  suspected misconduct 

as soon as poss ib le.  I f  employees are not sure i f  a par t icu lar  act const i tutes corrupt ion or 

br ibery,  or  i f  they have any o ther  issues, they may be submitted to  the Compl iance Department ,  

the Group’s  Compl iance Help l ine or the Legal  Corporate Center .  The concerns should  be 

reported, fo l lowing the Group's Eth ics L ine (e th ics@mca-grupo.com),  foreseen in our Code of 

Eth ics  and Bus iness Conduct .  A copy of  the Code of  Eth ics  and Bus iness Conduct  is  ava i lab le 

on the Group's webs i te .  

I t  is  important that you not i fy  the Compl iance Department ,  the Group’s  Compliance Helpl ine 

or the Lega l  Corporate  Center ,  as  soon as poss ib le ,  i f  you are o f fered a br ibe from a th ird 

par ty,  i f  you are inv i ted to make a br ibe, or  i f  you  be l ieve you are the v ict im of some form of  

i l lega l  act iv i ty.  

mailto:ethics@mca-grupo.com


 ANTI-CORRUPTION AND BRIBERY POLICY                                       

  

 

 

 
 

REV. [ 00 ] 
18 of 19 

 

DATE [    ] 

CÓDE. [KXXYY] MOD.046/SG.0 

 

Employees who re fuse to accept or  o f fer  a  br ibe, or  those who have concerns or denounce 

ir regular i t ies of o thers,  are somet imes concerned about poss ib le repercuss ions. We want to 

encourage communicat ion and we support  anyone who has genuine good fa i th concerns under 

this  po l icy,  even i f  i t  turns out  that  they were wrong.  However,  those who knowing ly  or  without 

good fa ith make fa lse accusat ions, or  those who do not repor t  i r regular i t ies or susp ici ons of 

which they are aware, may be subject to d isc ip l inary measures.  

We are committed to ensur ing that no one is  subjected to any harmfu l treatment  ( inc luding  

dismissa l ,  d iscip l inary act ions,  threats  or  other unfavo urab le  t reatment re la ted to report ing  a 

concern)  as a result  o f  refusing to par t ic ipate  in acts o f corrupt ion or br ibery ,  or  by hav ing 

reported,  in  good fa ith,  the ir  suspic ions o f any actua l or  potent ia l  br ibery s ituat ion or any other 

s i tuat ion o f  corrupt ion that  has occurred,  or  may occur  in th e future. I f  you be l ieve that you 

have been the v ict im o f  any such treatment  you must  inform the Compl iance Department ,  the 

Group’s  Compl iance Help l ine or  the Lega l Corporate  Center  immediate ly .  

A breach o f trust or  re ta l ia t ion aga inst any employee who has reported a concern or supported 

the invest igat ion process wi l l  a lso be treated as a  breach of  th is po l icy and the Company Code 

of Bus iness Eth ics and Conduct .  

Employees may a lso fo l low the instruct ions set  out in the Whis t leb lowing Po l icy and Procedure. 

 

13.   Infringement consequences 

Giv ing, o f fer ing or rece iv ing a br ibe or commission, engag ing in acts of corrupt ion, " turn ing a 

bl ind eye" to  prevent such act iv i ty ,  breach o f  th is  po l icy  or any app l icab le  law may result  in 

ser ious consequences,  inc lud ing,  among others,  the fo l lowing :  

•  Employees may be subject to appropr ia te d isc ip l inary act ion or be admin is trat ive ly,  

c iv i l ly  or  cr imina l ly  l iable.  Employees or o ther persons may be prosecuted,  f ined, 

impr isoned and /  or  exc luded from the ir  dut ies as  Company execut ives;  

•  Direct Super iors and D irectors may a lso be personal ly  l iab le whenever they are aware 

of corrupt ion or br ibery  and do not  take appropr ia te measures to avo id them;  

•  The terminat ion o f the bus iness re la t ionship between the Group and that person or  

ent i ty;  and  

•  The Group and the th ird par ty may be cr i t ic ized by the pub l ic and the compet i t ion and ,  

thus,  p laced at a compet it ive d isadvantage.  
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Employees cannot avo id be ing held accountab le for  " turn ing a  b l ind eye, "  when c ircumstances 

ind icate a poss ib le breach o f Group po l icy.  I f  any employee has doubts or quest ions about 

whether  h is or  her conduct is  correct,  under  the terms o f  th is  po l icy or i f  i t  be l ieves that  i t  has 

occurred, is  occurr ing  or that a v io la t ion o f this po l icy wi l l  occur ,  you should consul t  your 

Super ior  Direct or  the Comp l iance or repor t  to the Group´s  Compl iance Help l ine.  

The Group 's re lat ions with i ts  shareho lders,  par tners in jo int  ventures, aud itors ,  cred i tors,  

suppl iers and customers may be adverse ly  a f fected by breaches o f th is po l icy.  

 

14.   Training and communication 

Employees wi l l  rece ive tra in ing on how to implement and fo l low th is pol icy.  

Our zero  to lerance approach to corrupt ion and br ibery must  be communicated to  a l l  th i rd 

par t ies /  counterpar t ies.  

 

 

 

 

 

 

 

 

 

 

In case o f any d iscrepancy between the Eng l ish and the Por tuguese vers ion o f th is Po l icy,  the 

Por tuguese vers ion sha l l  preva i l .  


